
 
 

 
 

 

 

The Art of ChatGPT Interactions  

This course will help you build skills and confidence when using ChatGPT. It’ll help you master the art of 

prompt engineering and make better use of ChatGPT’s potential, by taking a systematic approach. The 

course will deepen your understanding of how generative AI tools’ function, what makes a quality 

prompt and help you hone your skills for not only writing precise and focused prompts but also 

evaluating the output you receive.  

This course will help learners to: 

• Describe the relationship between prompt inputs and the outputs that ChatGPT generates     

• Apply core principles of prompt engineering in order to generate quality outputs     

• Hone your prompt crafting skills and produce consistent, coherent and contextually relevant 

responses    

• Take a systematic approach when interacting with ChatGPT in order to produce more nuanced 

and coherent AI dialogues    

• Demonstrate ethics and integrity when utilising ChatGPT or related AI tools    

• Build confidence and proficiency when implementing the CLEAR framework as part of your 

ongoing interactions with ChatGPT   

 

Language: English 

Time to complete: 2 hours 

Course instructor: Leo Lo 

Level: Beginner 

Who the course is aimed at? UG/ PG, or anyone who wants to improve their ChatGPT promoting skills  

 

Online Course Full Syllabus 
 

Module 1 

ChatGPT Conversations: Impactful Interactions  

This module is your entry point into the dynamic realm ohatGPT, an advanced AI language model. You'll 

explore the basics of ChatGPT, learning how it transforms vast text data into coherent, context-

appropriate responses.  Through the CLEAR Framework—Concise, Logical, Explicit, Adaptive, and 



 
 

 
 

Reflective— we'll enhance your ability to craft effective prompts. You will improve your grasp of AI 

technology and gain vital skills for engaging with AI in a purposeful and efficient manner.  

Topics: 

 

• What Is ChatGPT and How Does It Work?   

• The Relationship Between Prompts And Outputs   

• Why Quality Prompts Matter?   

• How To Take A Systematic Approach    

• Checkpoint   

 

 Module 2 

A Framework for Effective AI Communication  

This module further explores the art of prompt engineering with ChatGPT, focusing on the CLEAR 

principles with greater depth. Through interactive exercises and real-life examples in each section, you'll 

gain hands-on experience with ChatGPT, honing your skills effectively. By mastering this module, you'll 

navigate AI conversations with greater confidence and proficiency, whether for professional or personal 

purposes. Ultimately, this module will refine your skills to engage with AI, reshaping your interactions 

with this evolving technology.  

Topics: 

• The CLEAR Framework: What Do You Already Know?   

• Concise and Logical Prompt Crafting   

• Explicit Prompt Crafting   

• Adaptive Prompt Crafting    

• Reflective Prompt Crafting    

• Checkpoint   

 

  

 


